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1. GENERAL
Commitment

Ferus Inc. is committed to identifying, removing, and preventing barriers to accessibility for
employees, applicants, customers, contractors, and visitors.

We recognize that accessibility is an ongoing process and are committed to fostering a workplace
thatis inclusive, respectful, and accessible to persons with disabilities.

This Accessibility Plan has been developed in accordance with the Accessible Canada Act and
focuses on the identification and removal of barriers within our operations.

2. CONTACT INFORMATION AND FEEDBACK PROCESS

Employees, customers, contractors, and members of the public may provide feedback regarding
accessibility barriers or this Accessibility Plan.

If you have a question, wish to provide feedback, or are experiencing a barrier to accessibility and
want to help us improve please contact us at one of the methods listed below:

Accessibility Coordinator

Human Resources
Ferus Inc.

Email: sandykrasman@ferus.ca

Phone: 1-877-923-3787

Mailing Address: Suite 201, 438 11™ Ave SE, Calgary, AB T2G 0Y4
Website: www.ferus.ca

Feedback may be submitted anonymously and will remain confidential.

We will acknowledge receipt of your feedback and, upon request, contact you directly. All feedback
will be reviewed and considered as part of Ferus Inc.'s continuous improvement process.

Ferus commits to providing the following alternative formats when requested:

e Print
e Large print
e Braille

e Audio (arecording of someone reading the text) and;
e Electronic formats that are compatible with adaptive technology.
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3. CONSULTATION AND REPORTING

Ferus Inc. consulted with employees during the development of this plan through discussions with
management and workers representing both office and field operations.

Future reviews will include consultation with employees who identify barriers to accessibility and,
where practical, individuals with disabilities.

Every year, as required by the Accessible Canada Act, we will issue a status report that compares
our progress to our commitments. Every three years, we will also review and update our Plan.

4. Employment
Current Situation
Ferus Inc. employs approximately 32 employees throughout the organization.

Recruitment and employment practices are primarily conducted through electronic
communication and direct interaction.

Potential Barriers

e Job postings may not explicitly state accommodation availability.

e Applicants may not know how to request accommodations.

o Limited formal process for documenting workplace accommodations.
Actions

e Include accommodation statements in all job postings.

e Develop adocumented accommodation request procedure.

e Train supervisors on accommodation responsibilities.

o Review hiring practices to ensure accessibility considerations are included.

5. Built Environment
Current Situation
Ferus Inc. operates industrial facilities, maintenance areas, loading facilities, and office spaces.
Potential Barriers
e Limited accessibility signage.
o Potential challenges navigating industrial work areas.

e Visitor accessibility needs may not be formally assessed.
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e Conduct a facility accessibility review.

Actions

e Assess entrances, parking, washrooms, and common areas.
o |dentify opportunities for improved signage and accessibility features.

¢ Incorporate accessibility considerations into future renovations.

6. Information and Communication Technologies (ICT)

Current Situation
Employees use computers, mobile devices, email systems, and electronic documents.
Potential Barriers
¢ Some documents may not be compatible with assistive technologies.
e Limited awareness regarding accessible document creation.
Actions
o Develop guidelines for accessible electronic documents.
e Train office personnel on accessibility features in Microsoft Office.

o Evaluate software and technology purchases for accessibility considerations.

7. Communication (OTHER THAN ICT)

Current Situation

Communication occurs through meetings, training sessions, emails, safety talks, and posted
notices.

Potential Barriers

¢ |Information may not always be available in alternative formats.

o Accessibility needs may not be identified before meetings or training events.
Actions

¢ Include accommodation requests in meeting and training invitations.

e Provide alternative formats upon request.

e Ensure important safety and workplace communications are available in accessible
formats.
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8. Procurement of Goods, Services, and Facilities
Current Situation
Purchasing decisions are based primarily on operational requirements, quality, and cost.
Potential Barriers
e Accessibility may not be considered during procurement activities.
Actions
¢ Include accessibility considerations where practical during procurement.

o Review major software, equipment, and facility purchases for accessibility impacts.

9. Design and Delivery of Programs and Services
Current Situation

Ferus Inc.'s primary services involve production, transportation, and delivery of industrial and food-
grade industrial gases.

Potential Barriers

e Customer-facing information may not always be available in accessible formats.
Actions

o Review customer-facing documents and forms.

e Provide alternative formats upon request.

e Ensure accessibility considerations are incorporated into future service improvements.

10. Transportation
Current Situation

Ferus Inc. employs approximately 14 commercial drivers operating vehicles regulated under federal
transportation requirements.

Potential Barriers
e Physical vehicle requirements may limit certain positions.

o Accessibility considerations may not be formally documented.
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e Review driver recruitment and accommodation processes.

Actions

o Evaluate reasonable accommodation opportunities consistent with safety and regulatory
requirements.

e Ensure accessibility considerations are included in transportation-related policies where
appropriate.

11. TRAINING AND AWARENESS

Ferus Inc. will promote awareness of accessibility and disability inclusion by:
e Providing accessibility awareness training to supervisors and managers.
¢ Communicating accommodation processes to employees.

o Encouraging employees to report barriers and accessibility concerns.

12. MONITORING AND CONTINUOUS IMPROVEMENT
Ferus Inc. will:
¢ Review accessibility feedback annually.
e Trackidentified barriers and corrective actions.
e Review this Accessibility Plan every three years.

e Publish required progress reports in accordance with federal regulations.



